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U.S Embassy Takes Another Step to Make Visa Application Process Easier

April 11, 2010

On April 8, the U.S. Embassy in Damascus signed an agreement with Banque Bemo Saudi
Fransi that will allow applicants for American visitor visas to pay the visa application fee in
designated Banque Bemo Saudi Fransi branches using Syrian pounds. This will facilitate the
application process for applicants, who previously had to pay the fee in U.S. dollars at the
American embassy.

The new arrangement with Banque Bemo Saudi Fransi is the latest in a series of steps the U.S.
Embassy has taken recently to make the visa application process easier. In October 2009, the
Consular Section began using an online appointment system, making it possible for
nonimmigrant visa applicants to schedule appointments from anyplace with Internet access,
eliminating the need to visit the embassy in person to schedule an appointment.

In November 2009, the Consular Section began working with DHL to enable visa applicants to
send their passports to the embassy and receive them from the embassy by express courier, rather
than delivering and picking up their passports in person. As a result of these changes, the visa
application process now takes only one visit to the U.S. Embassy rather than four.

In March 2010, the Consular Section began using a completely online nonimmigrant visa
application form (the DS-160), which makes the visa issuance process faster. There has already
been a significant increase in the speed with which we can issue a visa. Whereas 18 months ago,
it took approximately two to three months to issue a visa, and we advised the public to apply
well in advance, we are now generally able to issue a visa in well under one month.

American citizens may also arrange with DHL to have their new U.S. passports delivered by
DHL. The Consular Section extended the appointment system to American citizens seeking
routine passport and notary services to ensure that it was always prepared to offer the requested
service.

For more information on the consular services of the U.S. Embassy in Syria, please visit our
website: http://damascus.usembassy.gov.
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